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CREATIVE BRIEF

KING COUNTY LIBRARY SYSTEM MOBILE APP

CLIENT

King County Public Library

King County Library System is the public library system for the King County area. They have been serving the
residents of King County, Washington since 1942. Their headquarter is located in Issaquah, Washington, and they
are currently the busiest library system in the United State. The King County Library System consists of 48 libraries,

circulating 22.4 millions items, a traveling library center, a mobile TechlLab, and the ABC Express children’s library van.

THE PROBLEM

King County Library System has a beautifully built website with tons of contents and features. Sadly, the same couldn’t
be said for their mobile approach. Their mobile version website is at most usable with a simple layout design. On the
other hand, their mobile app is very dull, unappealing, out-dated design, buggy, and features lacking. Since about 60%
of the world Internet traffics come from mobile devices, being one of the busiest library system in the united state, we

feel that it is very important for them to have a much better mobile presence than what they currently have.

SOLUTION PROPOSAL

After analyzing their website and comparing it to their app, we spotted many inconsistencies happening with their
content as well as their logo. Their website also has a much more modern feel compared to their mobile app. We
are planning to improve their brand consistency as well as aesthetics by redesigning King County’s Library System’s

mobile application. The Application would be readily accessible for free on the Apple Store as well as Google Play.

TARGET AUDIENCE
Students

Teachers & professors

Family friendly
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CONTENT STRATEGY

THE APPLICATION WILL FOCUS ON

. User Experience. Simple and clean design that would be easily understandable

. Professional tone of content
. Digital reading platform (ebook)
. Functionality

- Scanning bar-codes to easily access ISBN books

. Individual KCLS account for users to keep track of borrowed books

. Database only accessible if phone is online

. Device location services available for geographic searching

CONTENTS INCLUSION

DIGITAL READING PLATFORM SERVICE

ebooks and audio-books purchase and rental

BOOK THUMBNAILS

new released book or bestseller book with thumbnails
LOG IN (ACCOUNT)

profile, borrowed book, and funds

SEARCH

search book catalogs and resources from database
BOOK SCANNING (ISBN SCANNING)

feature to enable users to look for all available formats of the book
HOURS & LOCATION

connecting with navigation service
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King County

brary System @ | Catalog

Books & More Online Library w

) Calendar »

Kids & Teens v

Help Hours & Locations w

Many Voices, One Land

¢ Join in as we celebrate diversity. Enjoy music,
stories, dance, puppet shows and more from all
over the world beginning February 4!

{ooeoee

I EVENT SPOTLIGHT

South King Repair Café »
Auburn
Jan 26 | 3:00PM

Count Us In »
Snogqualmie
Jan 27 | 11:00AM

Super Smash Bros. Melee

Tournament »

Foster
Jan27 | 3:00PM

View All Events »

NEVER

NEVER

IS

NEW FICTION ‘ NEW NONFICTION ‘ NEW FOR KIDS | NEW FOR TEENS | NEW IN MOVIES

By dog B
W, BRUCE CAMERON
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!
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CONTENT STRATEGY

CONTENTS EXCLUSION
BIG IMAGES

no space for it and lose of data

EVENT SPOTLIGHT

already in desktop and mobile website

BY TAG GENRE

exactly the same contents as by form/genre
ACQUIRED DROP-DOWN MENU

this feature is not frequently used and unnecessary
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Explore Search My KCLS Locations More Explore Search My KCLS Aore

Help » Hours & Locations w
King County

Library System @ | Catalog = Books & More v = Online Library v | £ Calendar v | Kids & Teens v Search Q

EVENT SPOTLIGHT
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OMPETITIVE ANALYSIS

Through the analysis, we have seen some standard features and interactions that most library mobile apps should
have. Most of library mobile app include book cover flows of recommended book and bestseller on the first page.
They have hamburger menu containing “Catalog”, “My Account”, “Location”, and “Search” menu. They also put a
search bar on the first page to minimize the user effort to search a search function. All competitors support the

scanning service for ISBN, book bar-code, and library card bar-code by phone’s camera.

CUYAHOGA COUNTY HARFORD COUNTY NEW YORK
PUBLIC LIBRARY PUBLIC LIBRARY PUBLIC LIBRARY

VO&T NG T alzed 1231 PM

Cuyahoga County
l Public Library

RECOMMENDED READS

(& [

‘C:\Tf}nwcallh IM} 4
'Ann“ i e
Patchett
&z -
Q s
I\ My bookshelf
@ M=

More for you >

o
IsLaND
#CEnTER | ¢

Qs Bl . Worio
Search the catalog or scan an ISBN - VA% 2
8 iy ¥

FRESNO COUNTY
PUBLIC LIBRARY

CQOUSO0O NGO 7T al23%d1257PM

B FecPLMobe @ @ =

FRESNO COUNTY puslic
\

Locations & Hours >
Events >
Your Account >
Ask Us >
NYT Best Sellers >
FCPL eBooks >

Follow Us >

Locations Events News
fi\ My bookshelf Nonfiction
HAMBURGER MENU HAMBURGER MENU HAMBURGER MENU
BOOK COVER FLOW BOOK COVER FLOW BOOK COVER FLOW
SEARCH BAR SEARCH BAR SEARCH BAR
SOCIAL MEDIA SOCIAL MEDIA SOCIAL MEDIA
SCANNING SERVICE SCANNING SERVICE SCANNING SERVICE

HAMBURGER MENU

BESTSELLER TAB

SEARCH BAR

SOCIAL MEDIA

SCANNING SERVICE
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COMPETITIVE ANALYSIS

CUYAHOGA COUNTY PUBLIC LIBRARY

Compared to King Country’s Library app, Cuyahoga County Public Library has a much more clear navigational system

and despite of having much button at their homepage, they present useful contents that could not be found at King

County’s app such as an events page and a news page.

Check out Close

Scan the barcode to check this item out to your

Cuyahoga County Public Library account.
Cuyahoga County 4 Y i

Public Library

FIVESTAR  We're tops in the nation!
Cuyahoga County Public Library has
" received the Library Journal Index's
LBRARY  highest overall rating for the seventh
» = yeurmaron

\Wiiters Center Stage.

earch the catalog

( February 1,2017

Innovation Center Orientation
® 6:30PM Garfield Heights

Locations Events

i\ My bookshelf

Bay Village Branch >

We are open today 9:00AM to 9:00PM
This is your nearest branch

502 Cahoon Road

Bay Village il >
44140
440-871-6392 2,000.0 mile
North Olmsted Branch >
We are open today 9:00AM to 9:00PM
440.777.6211 2,002.1 miles

TILES DESIGN
RECOMMENDED
SECTION
HAMBURGER MENU
QUICK SEARCH BOX

CHECK OUT WITH
PHONE
NEWS
EVENTS

SEARCH LOCATION
SORT SYSTEM
PICTURE OF
LOCATION
DISTANCE
ADDRESS
PHONE NUMBER
HOURS

Details
T

Bay Village Branch
502 Cahoon Road
Bay Village

44140
440-871-6392

I (&) Map

@) Directions I

Hours

unday, 29 Jan 1:00pm - 5:00pm)|

londay, 30 Jan 9:00am - 9:00pm)|
ITuesday, 31 Jan 9:00am - 9:00pm
Wednesday, 1 Feb 9:00am - 9:00pm|
IThursday, 2 Feb 9:00am - 9:00pr
iFriday, 3 Feb 9:00am - 5:30pm)

aturday, 4 Feb 9:00am - 5:30pm)|

This week Next >

About Bay Village Branch
Passport processing and photo services are available
at this location 7 days a week, no appointment

— |
LOCATION DETAIL
HOURS
ABOUT
MAP
DIRECTION
ADDRESS

Back Digital Collection

Digital Collection

Our Digital Collection makes finding your next great
read, planning a movie marathon, or building a dance
party playlist easier than ever before. Download or
stream materials from our Digital Collection using
your computer, tablet, or mobile device!

eBooks

Browse and borrow eBooks from our extensive
collection!

Stream popular comic books with Hoopla. Hoopla
comics feature Action View technology!

QCTEHo

Back Social media

6 Facebook

8 Twitter

2 hours ago @HelpMeGrow216 We also
have storytimes this Sat @ the
Southeast, Parma Hts, Berea, Solon &

Fairview Park branches
https://t.co/culviXz8es

a day ago Emily Fridiund's debut novel is
generating a ton of buzz. Meet her
@Cuyahogalib on Feb 16:
https://t.co/Dt744t0a2r

https://t.co/wQj73HMO8P

2 days ago You've heard of "Beach
Reads"? Well, these are “Snow Reads" -
books to get you thru winter.
https://t.co/2EAbURVYU3
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Close

- Commonwealth / Ann
: ‘% Patchett.
Commonwealth  Author: Patchett, Ann

N ‘ Format: Books
Pt
&z

QD) Hold

Q Finda copy

Reviews similar Details

Library

*The acclaimed, bestselling author-winner of the
PEN/Faulkner Award and the Orange Prize-tells
the enthralling story of how an unexpected
romantic encounter irrevocably changes two
families' lives. One Sunday afternoon in Southern
California, Bert Cousins shows up at Franny
Keatings christening party uninvited. Before
evening falls, he has kissed Franny's mother,
Beverly-thus setting in motion the dissolution of
their marriages and the joining of two families.
Spanning five decades, Commonwealth explores
how this chance encounter thiough

DIGITAL CONTENT
EBOOKS
VIDEO
AUDIOBOOK
EMAGAZINES
MUSIC
KIDS CONTENT

SOCIAL MEDIA
FACEBOOK
YOUTUBE

TWITTER LIVE FEED

HOLD
FIND COPY
SUMMARY

REVIEW
SIMILAR
DETAILS



COMPETITIVE ANALYSIS

HARFORD COUNTY PUBLIC LIBRARY

Harford County Public Library has a similar navigational system and hierarchy as the Cuyahoga County Public Library

application. However, they have a blue color scheme that emphasizes intellect and has a more peaceful feel to it. We

could also see some of their posts on their social media page rather than having to open another app to view their

posts. Another thing that we can find at their app is that they have a digital library page where they refer us to other

apps or site that has online digital book services.

More for you >

Q search the catalog o scan an ISBN

i\ My bookshelf

2 My acconnt

TILES DESIGN
RECOMMENDED
SECTION
HAMBURGER MENU
QUICK SEARCH BOX

Back News

Binge Boxes

3%

Coming December 19 |
Binge Boxes are

perfect for people who love movies! Each Binge Box
contains 6 movies for a spectacular movie watching
experience! Enjoy films by famous directors, o
starring favorite actors. You willfind themed Binge
Boxes, such as Classic Westerns, Detective Noir,
French Cinema, Ballet, Classic Monsters, Disney
Classics and many more. More Info

CToEENm@a % T .4 78%M518 PM

Back Digital Library

Digital Library
Select from an array of online, on demand digital

services! Watch movies, read magazines, listen to
audiobooks, play music.

Overdrive

EOVerDIiVe ’

Downloadable eBooks and Audiobooks for all.
Compatable with iPad, Kindle, Nook and more

Join us for Winter Reading

Back Events

< February 1,2017

No events found

By branch

Hoopla

hooplal

Borrow from thousands of movies, television
shows, music albums, audiobooks, graphic novels,
comics and ebooks by using a smartphone, tablet,

CToHEN=@ !

Back Search

P blic

BiLib

3 T .478%M517 PM

rary

Q Search the catalog

Scan barcode

Advanced search|

3 % .479%M515PM

More for you

Q Search the catalog or scan an ISBN

fi\ My bookshelf

I « My account

I My library card

Digital library

I fi\ Databases

% Social media

€3 Facebook
1

@ Flickr
1

B Youtube
1
O Twitter
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The girl who knew too
much

Author: Quick, Amanda, author
Format: Book

0.0f 35 Available (9 on hold)

Close

I @) Reserve

similar Details

7 days ago This Week at Your Library:
Technology for Today, Teen After Hours,
Sensory Time https://t.co/iTrjFBDrGI

‘.“é,

14 days ago This Week at Your Library:
Family Flicks, Castle Forts, and The
Guys Book Club
https:/t.co/mcAhqKWend

20 days ago This Week at the Library
Learn How! Make short films, mend
your clothes, and remember Dr. King

Library

*Amanda Quick, the bestselling author of ‘Til
Death Do Us Part, transports readers to 1930s
California, where glamour and seduction spawn a
multitude of sins

Goodreads

Amanda Quick, the bestselling author of ‘Til
Death Do Us Part, transports readers to 1930s

https://t.co/FUEUOBVONe

California, where glamour and seduction spawn

NEWS
EVENTS

DIGITAL CONTENT
EBOOKS
VIDEO
AUDIOBOOK
EMAGAZINES
MUSIC
KIDS CONTENT

SEARCH
SCAN

ADVANCE

SEARCH

MY ACCOUNTS
MY LIBRARY CARD
DATABASES

SOCIAL MEDIA
FACEBOOK
YOUTUBE

FLICKR
TWITTER LIVE FEED

RESERVE
SUMMARY
REVIEW
SIMILAR
DETAILS




COMPETITIVE ANALYSIS

NEW YORK PUBLIC LIBRARY

The New York Public Library app has the most different look than the other library apps. When you open the app, you

will be directed to the catalog page which shows categories of books in a card-style interface design. They also have

a good brand consistency and we feel that we should keep our app design clean and simple just like New York Public

Library’s interface. However, we feel that they lack in content and they definitely should adopt a bar-code scanning

system to their app.

est Sellers More,

My Books
Settings
Staff Picks
[Presms= . ujncusm
[ vw | gEE-
B
Fiction
e
Nonfiction
TILES DESIGN MY BOOK
RECOMMENDED SETTING
SECTION RESERVATION

HAMBURGER MENU
QUICK SEARCH BOX
CATEGORY SHOWCASE

SToEEe

= Settings

% T .4 7% 5:47 PM

Library Card
Barcode |

PIN [J showPin

About

Acknowledgements

User Agreement

Privacy Policy

Help

SToEee

= Details

The Third Wave
% Steve Case
k| Published: 2016-04-15
m Publisher: Simon & Schuste

Get REPORT ISSUE

Distributed by: 3M

Simon & Schuster

One of America’s most accomplished entrepreneurs—a
pioneer who made the Internet part of everyday life and
orchestrated the largest merger in the history of
business—shares a roadmap for how anyone can
succeed in a world of rapidly changing technology.

SETTING
ABOUT
USER AGREEMENT
POLICY
LIBRARY CARD
HELP

. g B

Online (AOL) in 1985. At the time, only three percent of

Americans were online. It took a decade for AOL to
d the

achi i

RESERVE
SUMMARY
REPORT
DETAILS

Twenty Minutes in Manhattan
Michael Sorkin

Shelters, Shacks and Shanties
Daniel Carter Beard, Daniel Carter Beard

_|| Transactions of the American Society of
= Civil Engineers, Vol. LXVIII, Sept. 1910

: __ﬁ Alfred Noble, Alfred Noble
4

insactions of the American Society of
il Engineers, vol. LXVIII, Sept. 1910
orge C. Clarke, George C. Clarke

Get

Giotto and his works in Padua
John Ruskin, John Ruskin

TILE SEARCH RESULT
GET
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COMPETITIVE ANALYSIS

FRESNO COUNTY PUBLIC LIBRARY

Fresno County Public Library had successfully chose a good color scheme for its app. They develop a brand identity

that uses leaves and a green color that signifies growth and quality. However we spot an inconsistency when

comparing their android app to their IOS app. The design is much more modern at their Android app as they use flat

colors and design while Freshno County Public Library’s I0S app still uses gradient colors.

% 7 .4 65%# 6:28 PM

Auberry Branch Library

% 7 .4l 65% 6:28 PM

Monday 10am - 6pm
Tuesday 10am - 6pm

IS(’(‘ all locations >I

Tevmese  *zacswaczoru [l SE—
B rcPLMoble @ @ = Borrower
barcode#:
PIN#: cesiiinad
P2l Q. Search v
Fresno county rusuic
ITBRARY S (
Q search Library main page
u >
°°°°°°°°°° Scan a barcode
LIBR/
>
@2015Lf "V
>
v2.21 Clear all settings
Ask U >
NYT Best Sellers >
FCPL eBooks >
Follow Us >

33049 Auberry Road
Auberry, CA 93602
United States

(559) 855-8523 \

Events )

Monday 10am - 6pm
Tuesday 10am - 6pm
Wednesday 10am - 6pm
Thursday 11am - 8pm
Friday closed

Saturday 10am - 5pm

Sunday closed

day 10am - 6pm
Thursday 11am - 8pm
Friday closed

Saturday 10am - 5pm
Sunday closed

Express Checkout

Internet Stations for Public Use: 5

Color Printer: Color - 50¢, Black & White - 10¢
Photocopier: Black & White - 10¢

Electric Typewriter: free

Parkmg Parkmg lotin front. No time limit.

M a0

TILES DESIGN
HAMBURGER MENU
QUICK SEARCH BOX

QUICK SAVE

ACCOUNTS
SEND DATA
SCAN
ABOUT

SEARCH LOCATION
ADDRESS
PHONE NUMBER
HOURS

OTHER INFORMATION

EVENTS

OTHER INFORMATION
MAP

ToEo@R @ % 7 all 65% 6:29 PM
B rcPLMobile @ @ =
P2l O, Search v
Text askfcpl to 66746 m
Email 3]
By Phone @ 559-600-READ L

on Visit any Library location during
regular Library hours.

Contact info for each Library
location

ToEo@R @

B FCPL Mot

% 7 4 65%@ 6:29 PM

e v =

P2l O Search v

Facebook 3]
Twitter 3]
YouTube m

ToEo@R @

% 7 4 64% @ 6:30 PM

o e

8 roPL Mot

Difficult women /
Roxane Gay.

Availability

PLACE HOLD

B I AY RO Diffict
0 Ce Checked out - due:
Adult Fiction Area 02/19/2017

SAY F oL
sno Co Checked out - due:
Adult Fiction Area 02/21/2017

CONTACT PAGE

SOCIAL MEDIA
FACEBOOK
YOUTUBE

HOLD
SUMMARY
SIMILAR
DETAILS



OMPETITIVE ANALYSIS

USER NEEDS

+  Resource search

- Ability to check all available platforms of a specific book
- Capability to manage book rental and profile

- Share or get information about books via social media

. Navigation to search a nearest library by GPS

ADOPTING

. Book code scanning service
. Design consistency with the logo

. Book feedback feature in book description section

UNNECESSARY

. Unnecessary information detracting from key features
. Low resolution imagery

. Easy to understand Ul



HEURISTIC ASSESSMENT

VISIBILITY OF SYSTEM STATUS

Pop-up message on current status.
Spinning circle loading animation, signifying you that the connect is loading.

On android, for the community activity section, there is no loading status to let the user know if there is any content that is being loaded, it just a blank section.

MATCH BETWEEN SYSTEM AND THE REAL WORLD

On 10S, a house icon is use for location, uncommon and unusual.
On the book profile page, the three icons on the top of the page is very unusual, confusing, and hard to understand.

On Android, login error, “you have not entered your credentials.” It is uncommon to use “credentials” as login information.

USER CONTROL AND FREEDOM

Universal back button
There is no home button on android, logo don’t take you back to home

Refining search result

CONSISTENCY AND STANDARDS

Design style is inconsistence
Universal option icons
Inconsistence logo from website
Consistence color scheme
Inconsistence covers size

Inconsistence Ul between |IOS and Android

ERROR PREVENTION

Confirmation message

Login pop-up when u try to place book on hold

RECOGNITION RATHER THAN RECALL

Setting to remember your login

When checking for book availability, missing book title, reminding you what book you are trying to check for

No option to save your local library



FLEXIBILITY AND EFFICIENCY OF USE KCLS MOBILE | 13

Minimal shortcut feature for experienced user
There is only one way to do each function
Add rating and reviews

Bookmarking title

Setting prefer location

AESTHETIC AND MINIMALIST DESIGN

The application design is very minimal, too bare.

HELP USERS RECOGNIZE, DIAGNOSE, AND RECOVER FROM ERRORS

Error message
HELP AND DOCUMENTATION
“Help” page

Send feedback®ask” link, to contact the library for more help



PERSONA

AGE: 32 years old

FAMILY: Married, 1 son

LOCATION: Auburn, WA

WORK: Interior designer

SALARY: $68,597

TECHNICAL SKILL: Advanced

LIBRARY VISITATION: Few times a week

SELENA HEART SENIOR INTERIOR DESIGNER

Selena is an interior designer and a mom who is so passionate about 6 years old son’s education. She wants her kid to read as

many books as possible, so her family often visit Auburn Library which is under King County Library System to rent books.
AGE: 20 years old

FAMILY: The only daughter

LOCATION: Tacoma, WA

WORK: Part-time Starbucks barista

SALARY: $17,655

TECHNICAL SKILL: Advanced

LIBRARY VISITATION: Five times a week

ELEANOR BOYLE ARCHITECTURE STUDENT

Eleanor is a freshman at UW Tacoma and she had finally decided on taking Architecture as her major. She is currently taking

basic level architecture classes and is trying to familiarize herself with the history of architecture. In order to do this, she
would need to do a lot of reading and her class also requires her to do many research papers.

AGE: 42 years old

FAMILY: Married, no kids

LOCATION: Bellevue, WA

WORK: Interlake High School

SALARY: $50,565

TECHNICAL SKILL: Proficient

LIBRARY VISITATION: Once a week

SCOTT BELL HIGH-SCHOOL SCIENCE TEACHER

Scott is a middle aged male, teaching 9th grade chemistry at Interlake High school. He usually visit the library once a week

for his leisure reads. Scott is currently researching on organic chemistry to plan a class lecture for his students. Scott is

using the King county public library mobile application to find books that are currently available at his local library.



USER SCENARIO

Darling, | got book return Oh, | forgot to visit

notificaticn from library.




USER FLOW

Home

~——»{ Recommend Reads » Detai
Filter
—» Search Result ——» Detail
Scan
<——» News & Events > List
List
and renewal)
Tist
and reserve )
Checked out
(Overview) List
(remove, library,
and extend)
Setting Alert sefting |
Hamburger
Menu

My Account

Explore

H Search

S

_.l

Events

H List of Events ‘

[ mme 1

;b-l Digital Collection H Search

>

Books for Kids
Kids & Teens l
Social Media

Videos

Detall

Detail

;,l

Detai
(overview, description,
comments & review, )

;,l

Location H Search }—DI Location Profile H Op?gg's} ap
Scan
Help ContactUs |

Catalog
instructions
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SABILITY TESTING

PAPER PROTOTYPE

TASKS

Task 1

Search for a book title

Check for availability

Place the book under reservation

Task 2

Search for a nearby King County Public Library
Find the library operating hours

COMMENTS, PROBLEMS, AND CONFUSIONS

«  User thoughts the search icon to be confusing.

. User were confused on the pop up screen with “reserve” and “save” as the options. User were confused on what
function does “reserve” and “save” to have, as to they are too similar in wordings.

. User didn’t know that the option icons on the book title tile were click-able.
. User believed that a quick access to emailing the library features should be added.

- Theresult page for book search were too confusing, causing user a long of period of time to comprehend the layout.



PAPER PROTOTYPE

TASK 1
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PAPER PROTOTYPE

(<

LANDING PAGE

i
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WIRE-FRAME PROTOT

LOGO

Recommended Reads

Search... > ‘

News & Events

Headline

Lorem ipsum dolor sit amet.
consectetur adipiscing elit,

sed do siusmod tempor \
incididunt ut labore et dolore )
magna aliqua. Ut enim ad

minim veniam, quis nostrud
exercitation ullamco laboris

nisi ut aliquip ex ea

Read More

HOME
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5 2 Title

N staws Open 000

N e Result — % Location — e My Account j—
/7 — —_—
Home ‘ Book Title > | ‘ > ‘ Recommended Reads
My Account
SortBy: [Recently Added| Type: All
Explore SortBy: [ Nearest | Open: | Yes |
7 Title .
Author :
Publish
News & Events T:ue‘s - Location Name Welcome, Name
N - Street L~
City ‘\1)
igi i Zipcode Checked Out
Digital Collection 7 R\;m . S
Publisher -
Type
Kids & Teen .
N] Status : Open 000 Favorite
7 Title .
i Author .
Social Media Pusigher :
Type
Location Name Holds
Location N ) Street
N /| Gy
: Zipcode
Publish “ Phone Numby :
Help Gl R one Mumber Setting

MENU

SEARCH RESULTS

LOCATION

e

Title Profile

e

News & Events

Name of the Title

Upcoming Events

Lorem ipsum dolor sit amet, consectetur adipiscing
elit, sed do eiusmod tempor incididunt ut |abore et
dolore magna aliqua. Ut enim ad minim veniam, quis
nostrud exercitation ullamco laboris nisi ut aliquip ex
ea commodo consequat. Duis aute irure dolor in
reprehenderit in voluptate velit esse cillum dolore eu
fugiat nulla pariatur.

Tag - tag, tag, tag, tag, tag

Comments & Reviews

Type
Release Dale Month 00, 2017
Author Events Title Time 00:00
Publisher [
lon

Language
A, Events Title Time 00:00
Raling: @@ J Month 00, 2017

N MyRating:OOOC Events Title Time 00:00

Sort B Type :
Favorite ‘ | Availability ‘ | Hold v | Most Recent ‘ " Al
. News & Events (headline)
Description

- Lorem ipsum dolor sit amet,
Ve consectetur adipiscing elit,
sed do eiusmod tempor
incididunt ut labore et dolore
magna aliqua. Ut enim ad
minim veniam, quis nostrud
exercitation ullamca laboris
nisi ut aliquip ex ea commodo

News & Events (headline)

Lorem ipsum dolor sit amet,

consectetur adipiscing et

B 7]
\ /

Explore

<

Checked Out

Overdue

| Genres ‘ | Author ‘ | Type

Recommended Reads

M

=

New Releases

I 2L o

A Title

Author .
Publisher -
Type 2 days
Overdue

Due Soon

VAN

Title

Author

Publisher

Type Duein

5 days
7 Title .
Author .
Publisher “

/N | Type Duein

/ \ 7 days
7 Title .
Author .
Publisher “

Type Duein

7 days

MY ACCOUNT

LO-FI WIRE-FRAME PROTOTYPE:
https://goo.gl/ZAHR4h

BOOK PROFILE

NEWS & EVENTS

EXPLORE

CHECKED OUT



STYLE GUIDE

COLORS

R:221G:33 B: 39 R:33 G:33B:33 R:2 G: 114 B: 158 R: 229 G: 229 B: 229 R: 255 G: 255 B: 255

TYPOGRAPHY
Proxima Nova Medium (Headline / Buttons) 20pt

Proxima Nova Medium (Heading 1 H1) 20pt

Proxima Nova Medium (Heading 2 H2) 16pt

Proxima Nova Medium (Heading 3 H3) 14pt
Proxima Nova Light (body Copy) 12pt 16Leading
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Sort oy - N

GENERAL BUTTON FILTER BUTTON

<=

BACK BUTTON | HAMBURGER MENU

o
s

MENU BUTTON SEARCH BOX

CONTAINER

COLOR: WHITE (R: 255 G:255 B:255)

SHADOW:
MULTIPLY,

OPACITY (16),

X-OFFSET (0),

Y-OFFSET (4),

BLUR (4),

COLOR OFF BLACK (R: 33 G:33 B:33)



TESTING SCRIPT

WELCOME AND PURPOSE

Hello, My name is , Thank you for taking your time to participate in the testing of the new King County Library System mobile
application. This mobile app is still in it prototype form and it still carry lots of flaws. | need your help in discovering those flaws in

today testing session.

The King County Library System mobile application is meant to be a companion mobile app to your library experience. The KCLS mobile
app will assists you in locating nearby library branch, keep track of your checked-out books, find information on books and its availability,

and discover online contents such as ebook, audio-book, and videos.

This testing session isn’t meant to test you as a user but in fact to test the functionality of the app. If you feel like something isnt right, don’t
worry, it isn’t you, it's the app. For this testing session, you will be given three tasks to complete. Please complete the tasks at your own
pace and as you perform the tasks, it would be a great help if you could talk us through your thoughts process while performing the tasks.

Again, thank you for your time. Your results will be a great help for us when we finalize this apps for the mass.

TASK ONE

Your first task is, using the king County Library System app to locate a nearby King County Public Branch and View the location on the map.

You have completed task one, were there any difficulties, concerns, questions, comments, or suggestions you may have while

performing that task.

TASK TWO

Your second task is using the app, figure out which books you have checked out that is currently overdue.

You have completed task two, were there any difficulties, concerns, questions, comments, or suggestions you may have while

performing that task.

TASK THREE

Your third and final task is using the app, find out the upcoming events for kids.

You have completed task one, were there any difficulties, concerns, questions, comments, or suggestions you may have while

performing that task.

CONCLUSION

You have completed the test session of the King County Mobile App. Again, thank you for your time, your result will be a great help for us
to improve on the app for the final version of it. Do you have any final comments and suggestion you want leave with us? Thank you for

your time than, and hope you have a nice day.



USABILITY TESTING

STUDY GOALS

. User friendly testing
. Ensure that people can access their desired page easily
. Mapping user paths

. Ensure users are familiar with the user interface of the app

PARTICIPANT SCREENING CRITERIA

- Students (15 - 25 years)

. Parents (25 - 50 years)

«  Teachers (25 - 50 years)

. Have access to using smart phones

- Familiar with the idea of using a mobile app
- Often visit a library/ borrow books

. Read books frequently

. Does research frequently

TASKS:

. Located a nearby King County Public Library Branch and view the location on the map.
. Figure out which book are currently being overdue.

«  Find upcoming events for kids



TEST RESULT

USER1

(observation) Couldn’t find the map button on task 1

(comment) Soo many click

(suggestion) Alert feature

(comment) Don’t separate events from kids

(comment) Make it simple, less tap

(suggestion) Combine Events and kids & Teen events

USER 2

(comment) Library location look like a book profile

(suggestion) Move “location” to top 3 on the menu underneath “explore”
(suggestion) Universal search box, search location

(comment) Events text look too small, didn’t know it was click-able
USER 3

(comment) Make sense overall

(comment) Strange to have two separate event page
(suggestion) Ability to favorite an event

(comment) Overall nice

USER 4

(comment) Text too small on checked-out page

(suggestion) Change green to orange for checked-out page, green feel too safe.

(observation) Last task seems confusing to tester
(comment) Two event page is confusing, text too small
(comment) Button too small

(comment) Overall look clean and well organized

(comment) No kids event indication at event page.
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USER 5

(comment) Like the small (1) for notification
(comment) Seem clear and look clean

(comment) Green is too neon bright

(comment) Look simple, everything is easy and fast
(suggestion) Hamburger menu tab, overlay
(comment) Text too small

(suggestion) Symbol for overdue book

USER 6

(observation) She thought the search box on the home page could locate library
(comment) Seems straight forward

(comment) Second task is very clear since its on the homepage

COMMON PROBLEMS, COMMENTS, AND SUGGESTIONS
Separate events pages for kids/teen and main events confuses user
Text are too small on certain pages, inconsistency

Green color is too neon bright

Button are too small on certain page

Universal search box



CHANGES

. Unify text size

. Unify button size

. Unify overall Elements, established a more strict design guide

. Remove green color

. Combine 2 events pages into one

. New Search box

Search

+  Redesign location screen

BEFORE

AFTER

é Locations E

Address, Zipcode, City 9

Sony: open:

Location name

Street
City

Zipcode
Phone number

Status : Open 00 Miles

Location name

é Location Profile

Location Name
Street
City
Zipcode
Phone Number
Status : Open
00 Miles
Rating 1 8.8 8. ¢ 4
MyRating: e e W W

oo | orecion]

Description

Lorem ipsum dolor sit amet, consectetuer adipiscing
elit, sed diam nonummy nibh euismod tincidunt ut
laoreet dolore magna aliquam erat volutpat. Ut wisi
enim ad minim veniam, quis nostrud exerci tation
ullamcorper suscipit lobortis nis! ut aliquip ex ea
commodo consequat. Duis autem vel eum friure dolor
in hendrerit in vulputate velit esse molestie conse-

é Locations

Address, Zipcode, C

Renton Highlands

2801 NE 10th Street
Renton, WA
98056

(425) 2771831

Location Name

Sear
Yes

Status: Open
2.3 Miles

&« Location Profile

Renton Highlands

2801 NE 10th Street Status: Open
Renton, WA 2.3 Miles

T

Description

Area surrounding the library is under construction.
Parking is available in the garage beneath the library,
(tun left onto Sunset Lane), or find on-street parking
on 10th St

98056
(425) 2771831

Street quat, vel illum dolore eu feugiat nulla facilisis at vero
City eros el accumsan el iusto odio Hours
Zipcode
oot mber Monday 00:00 - 00:00
Tuesday 00:00 - 00:00
Wednesday 00:00 - 00:00
. Thursday 00:00 - 00:00
Status: Open 00 Miles Hours Street Address Status: Open i Y s aae
Monday 00:00 - 00:00 City 00 Miles. Lot g 3
iz 00000000

BEFORE

AFTER

KCLS MOBILE | 26



. Redesign events screen

& Event —

Upcoming Events

Feb 6, 2017
Hiking the Pacific Crest trail: Washington
7:00PM - 8:15PM

Feb 6, 2017
AARP Tax Help
All Day
Feb 6, 2017
Read, Review, Win!
All Day

Read, Review, Win!

& Events

Upcoming Events
Branch: Renton Highlands

March 15
Study Zone

March 15
Teen Talk: Social Justice Conversa-

March 15
Evening Family Story Time

Read, Review, Win!

Status: In Progress
Date: March 15, 2017
Time: All day

3:30pm - 5:30pm
tions 5:00pm - 6:00pm
7:00pm - 7:30pm

Location : [JIEEEEIIM Date :

Mar 5, 2017 °
Branch: Auburn
(@ Allday Type: Special Events / Teen :
Kaleidoscope Play & Learn Authors: Behind the Stories
BEFORE AFTER
. Redesign menu icon
BEFORE AFTER
. Redesign title layout
Te Parable of the Sower
Publisher _+_ Author: Octavia E. Butler
Type OBCJAVL“ E-| ublisher: Gran Central Publishing;
uusne o 11 soner | Updated edition (January 1, 2000)
Type: Book
B4 :
Title L]
Author °
ok +
Truth
Author: James Vanderbilt
m Publisher: Sony Pictures Home
E
BEFORE - (N
L]
L]
L]

- Change main typeface from Helvetica to Proxima Nova
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HI-FI PROTOTYPE

+ King County
P > Library System

Recommended Reads

X é Result E é Locations E é My Account

Home
Book Title Address, Zipcode, City Recommended Reads

My Account

-\Zmu-.«.
Explore Parable of the Sower ort By Sares E=l €s

Author: Octavia E. Butler

CSUTLER | publisher: Gran Central Publishing; Renton Highlands
Scan Updated edition (January 1, 2000)
Type: Book
°
K4 :

2801 NE 10th Street Status: Open
Renton, WA 2.3 Miles

Location 98056
News & Events Truth (425) 277-1831
! === Author: James Vanderbilt Favorites
Happy 75th Birthday KCLS . ) Publisher: Sony Pictures Home
Happy 75th Birthday KCLS! Digital Collection i Entertainment
— [

. Throughout 2017, we will be B yoe VD Location Name
details:

> °
Kids & Teen n e Reserved
http://1.kcls.org/2IdAzPb
. . Street Address Status: Open
. Social Media
Parable of the Sower o ode 00 Miles Setting
Author: Octavia E. Butler HEE HRE AR
OCTAVIA E.

Publisher: Gran Central Publishing;
R 3
Help ,EUT,EE | Updated edition (January 1, 2000)

Chacked Out -

1 " AL

HOME MENU SEARCH RESULTS LOCATION MY ACCOUNT

é eBook Profile

é Events E é Explore Author E é Checked Out

é Explore E

Sunday, March 5, 2017
A Piece of the World Upcoming Events Sea Y
A Novel Branch: Renton Highlands

Sea
Overdue

2017 March 15

Kiine, Christina Baker Study Zone g ionality : [N Essential Mobile Interaction Design: Perfectin
Englieh 3:30pm - 5:30pm Sort By : JUN[IEIS=c|l Nationality : All Interface Design in Mobile Apps 9 9 Genre hor Type

March 15

para— A =& Author: Cameron Banga and Josh
. Teen Talk: Social Justice Conversa- akhus, Patricia ! Weinhold
ISBN: 982372498346 y . g A
Rating AKX tions 5:00pm - 6:00pm B Publisher: Addison-Wesley PRofes- Recommended Reads
MyRating: Wl W March 15 Aamodt, Donald C cosyma. | sional; st edition (2014)
g Evening Family Story Time D I ERACTion  Type: Book °
7:00pm - 7:30pm DESIGN ° » Y
Aandahl, Vance E OVERDUE ° \Te
E Numbgrs
Sort By : Upcoming For: All Aardema, Verna @ Due Soon ]7“ a )
Location : 98059 Date : A " H Crronce
i aron, David il
Description I Parable of the Sower -
. X J —1 Author: Octavia E. Butl
From the #1 New York Times, A Piece of the Read, Review, Win! Aaron, Rachel K OCTAVIA E. P:bliz:mr- ;‘:: Cen:‘r:;’ubhshmg
World is a story about the burdens and bless- Status: In Progre i LBUTLER | pdated edition January 1, 2000) Most Popular
ings of a family history, and how artist and la""_s' n Progress Aaronovitch, Ben L Type: Book
muse can come together to forge a new and Pa‘e: March 15, 2017 M ) °
timeless legacy. Time: All day ° Aarons, Edward S. N °
Branch: Auburn b
° o By 03/19/2017 °
Type: Special Events / Teen
o Aarsen, Carolyne p
Tag - tag, tag, tag, tag, tag, tag, tag Q
Authors: Behind the Stories ab Hugh, Dafydd R Truth
X Status: In Progrese S == Author: James Vanderbilt
Comments & Reviews atus: n Progress Abalos, Rafael Publisher: Sony Pictures Home
Date: March 15, 2017 T \ Erertonment
wyenotgo £ 28 ¢ 8 ¢ Time: All day ° Abbasi, Talat U [ Truth  Type: DVD New Releases
. A Branch: Federal Way - ’ _m -

BOOK PROFILE EVENTS EXPLORE AUTHOR CHECKED OUT EXPLORE TITLE



FINAL PRODUCT

CURRENT

REDESIGN

B BN % .l 72%i 6:01 PM o B BN ® .l 72%i 6:01 PM o B BN ® .l 72%1 6:02 PM
I keLs Q I keLs Q i I keLs Q i
RECENTLY REVIEWED CHECKED OUT locations
Overdue - sortby: (TR
Due soon | Algona-Pacific
16.5 mi
PARKINSON'S Total items J
DISEASE Auburn
14.3 mi
HOLDS
eBooks & eAudiobooks Bellevue
Ready for pickup ™ 8.3mi
Recent Arrivals
Active holds J .
Just Ordered Black Diamond 14.8 mi
Paused holds J
NYT Bestsellers
Bothell .
OTHER 18.0 mi
Recent returns Boulevard Park
6.9 mi
Fees
Burien
8.7 mi
o~
King County p— é My Account —_— é Locations f—
Library System — i
Recommended Reads Recommended Reads Add

News & Events

Happy 75th Birthday KCLS

Happy 75th Birthday KCLS!
Throughout 2017, we will be
celebrating KCLS' 75th
birthday and we invite you to
join us. Read Director Gary
Wasdin's blog for more

B details:
http//1kcls.org/2IdAzPb

)

Welcome, Name

Checked Out

Favorites

Reserved

Setting

oo

Sort By: Open:

Renton Highlands

I = ey

2801 NE 10th Street

Status: Open
Renton, WA 2.3 Miles
98056

(425) 2771831

Location Name

Street Address Status: Open
City 00 Miles
Zipcode

HE BEE ERRE
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FINAL PRODUCT

CURRENT

REDESIGN

B BN % .l 71%i 6:03 PM

Recent Arrivals

Deadly Spiders

All copies in use

Midcentury Christmas

All copies in use

B BN % .l 71%i 6:02 PM

I keLs Q

Available in some locations

Railroad Earth

Railroad Earth (Musical group)
(Music CD - 2010)

English

CD PC RAIR09
Ratings: Yy

My Rating:

Description
2010-02-01 00:00:00.000 -0500

KCLS Q i

Algona-Pacific

HOURS

Mon: 10:00-9:00
Tue: 10:00-9:00

Wed: 10:00-9:00
Thu: 10:00 - 9:00
Fri: 10:00 - 6:00
Sat: 10:00 - 5:00
Sun: CLOSED

Holiday Closures )

FOREVER, OR A LONG, LONG TIME Contents
. E 255 Ellingson Road Q
98047
All copies in use Full Record
253.833.3554 { &
COMMUNITY ACTIVITY
Awesome Minds
Comments
By ThomasJWhiting: ki
All copies in use
VERY GOOD 2010 music CD with 8 cuts by New Jersey roots
and Americana newgrass jam band. The material covers
several flavors of music and is a fun and interesting listen.
e Result — e Book Profile — é Location Profile —

| A

Parable of the Sower

[ | Author: Octavia E. Butler
OBCJQVLIQRL Publisher: Gran Central Publishing;
sami 3 11 v | Updated edition (January 1, 2000)

1 Type: Book
! °
°
°
Truth
Author: James Vanderbilt
Publisher: Sony Pictures Home
4 Entertainment
Truth _ Type: DVD
°
°
°

Parable of the Sower
‘ Author: Octavia E. Butler

OCTAVIA E

The Sun Is Also A Star
;  Type: book
Release Date: 2016
Author: Nicola Yoon
Publisher: Delacorte Press
Language: English
S ISBN - 9780553496680
S\ Rating : *****
N MyRating:  Wedr W W W

Description

Natasha is a girl who believes in science and
facts. Daniel has always been a good son and
good student. But when he sees Natasha he
forgets all that and believes there is some-
thing extraordinary in store for both of them.

Tag - tag, tag, tag, tag, tag, tag, tag

Comments & Reviews

name *****

Lorem ipsum dolor sit amet, consectetuer adipisc-
ing elit, sed diam nonummy nibh euismod tincid-

unt ut laoreet dolore magna aliquam erat volutpat.

Renton Highlands

— —ms

2801 NE 10th Street Status: Open

Renton, WA 23 Miles
98056
(425) 277-1831

Description

Area surrounding the library is under construction.
Parking is available in the garage beneath the library,
(tun left onto Sunset Lane), or find on-street parking
on 10th St.

Hours

Monday 00:00 - 00:00
Tuesday 00:00 - 00:00
Wednesday 00:00 - 00:00
Thursday 00:00 - 00:00
Friday 00:00 - 00:00
Saturday 00:00 - 00:00
Sunday 00:00 - 00:00
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PROTOTYPE

Checkout
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HI-FI PROTOTYPE: FULL PROJECT DETAILS
https://goo.gl/j86dxt TheTruDesign.com/KCLS/KCLS-mobile-app.html




